
'XULQJ�0RWKHUµV�'D\�ZHHNHQG��0D\����	�����LQ
GR]HQV�RI�FKXUFKHV��JUHDWO\�FKHULVKHG�YROXQWHHU
FRRUGLQDWRUV�DQG�WKHLU�DVVLVWDQWV�ZLOO�SODFH�PRUH
WKDQ� ������� URVHV� LQWR� WKH� KDQGV� RI� PRWKHUV
DQG�WKH�SHRSOH�ZKR�ORYH�WKHP�

*R�)RUWK�ł�7KH�6LPSOLFLW\�RI�6KDULQJ�3UR�/LIH�.QRZOHGJH

1HZVOHWWHU 6SULQJ������

([HFXWLYH�'LUHFWRU
V�0HVVDJH

,I� \RX� FRXOG� TXLHWO\� VKDUH� ZLWK� DQ� DERUWLRQ� DGYRFDWH� D� EHDXWLIXO� ��PLQXWH
YLGHR�WKDW�GUDPDWL]HV�WKH�GHYHORSPHQW�RI�D�FKLOG�LQ�WKH�ZRPE��ZRXOGQµW�WKDW
EH�PXFK�HDVLHU�WKDQ�D�FRQIURQWDWLRQDO�SROLWLFDO�FRQYHUVDWLRQ"

6SULQJ�5RVH�6DOH�6RRQ�WR�%ORVVRP

VHH�*R�)RUWK��SDJH��

7KH�VXJJHVWHG�GRQDWLRQ� LV�PHUHO\����SHU� URVH�
EXW� WKH� &HQWHU� LV� EOHVVHG� E\� LQQXPHUDEOH
SHRSOH�ZKR�FRQWULEXWH�ZHOO�EH\RQG�WKDW�DPRXQW�
%HLQJ�RQH�RI�WZR�DQQXDO�URVH�VDOHV�ZH�FRQGXFW�
WKH�RWKHU�LQ�PLG�2FWREHU��WKH

$ERYH� DOO�� ZH� DUH� SURIRXQGO\� DQG� SUD\HUIXOO\
JUDWHIXO� IRU� WKH�NLQG� IDYRU�RI� WKH�PDQ\�SDVWRUV
ZKR� ZHOFRPH� DQG� VXSSRUW� RXU� 5RVH� 6DOHV�
7KHUH� LV� VR�PXFK� ZH� FDQQRW� GR� ZLWKRXW� \RX�
%HQHIDFLDW�YRELV�'HXV�RPQHV�

$QRWKHU�YLWDO�SDUW�RI�RXU�&DWKROLF�PLVVLRQ�LV�WR�UHDFK�RXW�WR�\RXWK�DQG�DGXOWV�DFURVV�WKH�GLRFHVH�WR
FRPPXQLFDWH�WKH�LPSRUWDQW�WUXWKV�RI�WKDW�VDPH�SUR�OLIH�PHVVDJH��:H�ZHOFRPH�\RXU�LQYLWDWLRQ�WR�XV
WR�FRPH�DQG�VSHDN�WR�\RXU�&&'�VWXGHQWV�LQ�PLGGOH�VFKRRO��\RXU�&RQILUPDWLRQ�FODVVHV�DQG�SDULVK
\RXWK� JURXSV�� $� JRRG� VFKHGXOH� ZRXOG� EH� WR� GHGLFDWH� RQH� FODVV� HDFK� \HDU� WR� UHYHDOLQJ� *RGµV
ZRQGHUIXO� SODQ� IRU� FUHDWLQJ� DQG� SURWHFWLQJ� KXPDQ� OLIH�� 6WXGHQWV� DUH� DOZD\V� KDSS\� WR� KHDU� WKH
VFLHQWLILF� UHDOLWLHV�RI� WKH�GHYHORSLQJ�FKLOG��DV�ZHOO�DV� WKH�&KXUFKµV� WHDFKLQJ�DERXW�*RGµV� ORYH� IRU
HYHU\�VLQJOH�SHUVRQ��7KHVH�SUHVHQWDWLRQV�DUH�DOZD\V�DJH�DSSURSULDWH�

:KHQ� RXU� WUDLQHG� SURIHVVLRQDOV� VSHDN� WR� DERUWLRQ�PLQGHG� DQG� DERUWLRQ�
YXOQHUDEOH�ZRPHQ�DQG�JLUOV��WKH\�FRPSDVVLRQDWHO\�OLVWHQ�WR�WKHLU�VWRULHV�DQG
IHDUV�� DVN� TXHVWLRQV�� RIIHU� LQVLJKWV� DQG� LQIRUPDWLRQ�� DQG� QHYHU� FULWLFL]H� RU
EODPH��3HUKDSV�WKLV�YHU\�VXFFHVVIXO�PHWKRG�FRXOG�EH�D�PRUH�HIIHFWLYH�ZD\
WR�DSSURDFK�DERUWLRQ�XQHGXFDWHG�IDPLO\��IULHQGV�DQG�QHLJKERUV��

5HYHDOLQJ�WKH�OLYLQJ�WUXWK�WR�D�SUHJQDQW�ZRPDQ�DERXW�WKH�SUHFLRXV�EDE\�LQVLGH�KHU�LV�WKH�SULPDU\�PLVVLRQ�RI�WKH�VWDII�DW�0RWKHU�RI
/LIH�3UHJQDQF\�&HQWHU��:KHQ�D�QHZ�FOLHQW�OHDUQV�WKDW�KHU�EDE\�LV�DOLYH�DQG�JURZLQJ��KHU�RZQ�FKLOG�WHQGHU�DQG�DFWLYH��VKH�FDQ�WKHQ
PDNH�WKH�EHVW�LQIRUPHG�FKRLFH�IRU�WKH�EHQHILW�RI�KHU�OLWWOH�RQH�DQG�KHUVHOI�

3DUWLFLSDQWV� LQ�DGXOW�JDWKHULQJV�VXFK�DV�ELEOH�VWXG\�FODVVHV��SUD\HU�PHHWLQJV��.QLJKWV�RI�&ROXPEXV�FRXQFLOV��0DULDQ�DQG�URVDU\
VHVVLRQV�DQG�RWKHUV�JUHDWO\�DSSUHFLDWH�LW�ZKHQHYHU�WKH\�KHDU�QHZ�GHWDLOV�DERXW�WKH�EHDXW\�RI�*RGµV�GHVLJQ�LQ�HYHU\�KXPDQ�EHLQJ�
7KHVH� MR\IXO� SUR�OLIH� WUXWKV�DUH� UHIUHVKLQJ� WR� KHDU�� HYHQ�DV�ZH�DUH� VXUURXQGHG� WRGD\�E\�D� VHFXODU� FXOWXUH�ZKHUH� VH[� LV� MXVW� IRU
SOHDVXUH�DQG�SUH�ERUQ�OLYHV�DUH�GLVSRVDEOH��,Q�VXFK�DQ�DWPRVSKHUH�DV�WKDW��WKH�WUXWK�FDQ�EH�VWDUWOLQJ�DQG�DZHVRPH�

6FUHHQ�VKRW�FRXUWHV\�RI�/LYH$FWLRQ�RUJ

3OHDVH�IHHO�IUHH�WR�FDOO�PH�DW����������WR�DUUDQJH�D�FRQYHQLHQW�WLPH�WR�FRPH�WR�\RXU�SDULVK�RU�JURXS�DQG�SUHVHQW�RXU�&KXUFKµV�SUR�
OLIH�PHVVDJH�ZLWK�FOHDU�H[SODQDWLRQV�DQG�LQIRUPDWLYH�OLWHUDWXUH���2XU�PLVVLRQ�LV�WR�HYHU\RQH��ZKHWKHU�WR�\RXWK��D�QHZ�PRWKHU�RU�D
PDWXUH�DGYRFDWH�ZKR�ZDQWV�WR�KHDU�DERXW�WKH�VXSUHPH�JLIW�RI�HYHU\�KXPDQ�OLIH�WKDW�*RG�KDV�PDGH�LQ�+LV�RZQ�LPDJH�

&HQWHU�GHSHQGV�XSRQ�EXVKHOV�RI�FKDULW\�WR�WXUQ
WKHVH� ELJ� SURMHFWV� LQWR� QHHGHG� JRRGV� DQG
GHSHQGDEOH� VHUYLFHV�� <RXU� HQWKXVLDVWLF
SDUWLFLSDWLRQ� ZLOO� EHQHILW� PDQ\� SUHVHQW� DQG
IXWXUH�FOLHQWV�

,I�\RX�ZRXOG�OLNH�WR�FRRUGLQDWH�RXU�5RVH
6DOH�LQ�\RXU�SDULVK��SOHDVH�FRQWDFW
ULFKDUG#PRWKHURIOLIH�RUJ�E\�$SULO���

,Q�&KULVWµV�MR\��'DYLG�2µ&RQQHOO��([HFXWLYH�'LUHFWRU�

/LYH�$FWLRQ��IRXQGHG�LQ������E\�SUR�OLIH�FKDPSLRQ�/LOD�5RVH�ZKHQ��VKH�ZDV
���\HDUV�ROG��KDV�SURGXFHG� WKDW� WRRO��9LVLW�/LYH$FWLRQ�RUJ�DQG�VFUROO�GRZQ
WR�²0HHW�%DE\�2OLYLD³��7KH�ILOP�LV�VHQVLWLYH��JHQWOH�DQG�LOOXPLQDWLQJ��

$OO�SUHJQDQF\�UHVRXUFH�FHQWHUV�QHHG�VXFK�PLVVLRQ�SDUWQHUV�LQ�WKH�FRPPXQLW\�DW�ODUJH��<RXU�IDPLOLDULW\�ZLWK�RXU�ZRUN�DOUHDG\����



:KHQ�DVNHG�DERXW�WKH
YDOXH�RI�RXU�3DUHQWLQJ

&ODVVHV��1�9��VDLG�

*R�)RUWK��IURP�SDJH���

:H� UHFHQWO\� WUDQVPLWWHG�DQ�HPDLO� DOHUW� UHJDUGLQJ�D�PRWKHUµV� LPPHGLDWH
QHHG� IRU� WKH� QH[W� VL]H� XS� FDU� VHDW� IRU� KHU� EDE\�� :LWKLQ� DQ� KRXU� ZH
UHFHLYHG�VHYHUDO�RIIHUV�IRU�DVVLVWDQFH�DQG�D�GRQDWLRQ�RI�WKH�QHHGHG�VHDW�
:KHQ�WKH�WKDQNIXO�PRWKHU�ZLWK�KHU�EHDXWLIXO�EDE\�JLUO�FDPH�WR�SLFN�XS�WKH
LWHP��VKH�GRQDWHG�EDFN�WR�XV�WKH�VHDW�KHU�FKLOG�KDG�RXWJURZQ��7KLV�LV�WKH
H[WHQGHG�SUR�OLIH�IDPLO\�ORYLQJ�HDFK�RWKHU�

3OHQW\� RI� RWKHU� WRROV� H[LVW�� EXW� VRPHWLPHV� DOO� WKDW� LV� UHDOO\
QHHGHG�DUH�\RXU�HDUV��7KH�+RO\�6SLULW�ZLOO� WHOO�\RX�ZKHQ�LW� � LV
ULJKW� WR� VD\�� ²7KHUH� LV� KHOS� DYDLODEOH� DW� 0RWKHU� RI� /LIH
3UHJQDQF\� &HQWHU�³� MXVW� DV� WKH� GDXJKWHU� RI� RQH� RI� RXU
DVVRFLDWHV� GLG� ZKHQ� KHU� FR�ZRUNHU� FRQILGHG� WKDW� VKH� ZDV
FRQVLGHULQJ�DERUWLRQ�WR�DGGUHVV�KHU�XQSODQQHG�SUHJQDQF\��

DQG�EHQHILWV� IURP�*RG�� ,Q� WKH� ILUVW�SODFH��DOPVJLYLQJ�KDV
VSHFLDO�SRZHU�WRJHWKHU�ZLWK�SUD\HU�WR�LQGXFH�*RG�WR�JUDQW
IDYRUV��$QG�ZH�QHHG�QRW�ZRQGHU�DW�WKH�SRZHU�RI

(DFK� RI� \RX� ZKR� FRQWULEXWHV� WR� WKH� &HQWHU� GRHV� VR� LQ� \RXU
RZQ�PXOWL�IDFHWHG�ZD\��<RX�QRW�RQO\�JLYH�PDWHULDOO\��EXW�\RX
DOVR�VXSSRUW�XV�IXQGDPHQWDOO\�LQ�SUD\HU�

7KDQN� \RX�� GHDU� IULHQGV�� IRU� HYHU\
DVSHFW� RI� \RXU� JRRGQHVV� VKDUHG� ZLWK
RXU� WHDP� DQG� WKRVH� ZKRP� ZH� VHUYH�
0D\�/HQWHQ�JUDFHV�ILOO�\RXU�OLIH�

6XSHUE� FRXQVHOLQJ� DQG� UHVRXUFHV� IRU� SRVW�DERUWLYH
ZRPHQ� DQG� PHQ� FDQ� DOVR� EH� IRXQG� DW� (QWHULQJ
&DQDDQ�0LQLVWU\� �HQWHULQJFDQDDQ�FRP�� DQG�6XSSRUW
$IWHU�$ERUWLRQ��VXSSRUWDIWHUDERUWLRQ�FRP���

,I� VKHµV� QRW� UHDG\� WR� PDNH
WKH�FDOO�RU�YLVLW��VKRZ�KHU�RXU
SURIHVVLRQDOO\� SURGXFHG
FOLHQW� WHVWLPRQ\� YLGHR
IHDWXULQJ� %HDWD� DQG� KHU
GDXJKWHU� &DPHOOLD� ZKR� LV
QRZ�QHDUO\���\HDUV�ROG��

�ΔWȇV�P\�ILUVW�WLPH�EHLQJ�D�PRP��Δ�ZDQW
WR�EH�DEOH�WR�PDQDJH�SDUHQWLQJ�DQG�EH
D�ZLIH�DW�KRPH��Δ�ZDQW�PRUH�NQRZOHGJH
RQ�KRZ�WR�PDNH�WKLQJV�HDVLHU�DQG�QRW

JHW�ORVW�DORQJ�WKH�ZD\��

:RQGHUV�	�'HVLJQV

7KH� 'LRFHVH� RI� 3URYLGHQFH� 2IILFH� RI� /LIH� DQG� )DPLO\
0LQLVWU\� RIIHUV� FRQILGHQWLDO� DQG� FRPSDVVLRQDWH
5DFKHOµV�9LQH\DUG�UHWUHDWV��7KH�QH[W�ZLOO�EH�RIIHUHG

$ERUWLRQ�KDYLQJ�EHFRPH�D�PXOWL�JHQHUDWLRQDO� VFRXUJH�
\RX�DUH�OLNHO\�WR�HQFRXQWHU�D�ZRPDQ�ZKR�KDV�KDG�RQH
RU�PRUH�DERUWLRQV��%\�WKH�JUDFH�RI�*RG�DQG�WKH�FDUHIXO
ZRUN� RI� QXPHURXV� SHRSOH�� WKHUH� DUH� H[FHOOHQW� KHDOLQJ
UHVRXUFHV�IRU�SRVW�DERUWLYH�ZRPHQ��

����TXDOLILHV�\RX�WR�EH�D�OLIH�DGYRFDWH��LQ�DGGLWLRQ�WR�HYHU\WKLQJ
HOVH� \RX� NQRZ� IURP� \RXU� OLIHWLPH� RI� FRQFHUQHG� DZDUHQHVV�
VWXG\��SUD\HU�DQG�DFWLRQ�

7KH�(PEUDFH�RI�<RXU�6SLULWXDO�DQG�&RUSRUDO�$OPV�

&KULVW�%OHVVHV�WKH�&KLOGUHQ
0HOFKLRU�3DXO�YRQ�'HVFKZDQGHQ������

�7KH�SHUIRUPDQFH�RI�JRRG�ZRUNV�DQG� WKH
DFWV�RI�VHOI�UHVWUDLQW�DQG�VHOI�GHQLDO�LPSDUW
D� ZRQGHUIXO� HIILFDF\� WR� RXU� SUD\HUV� DQG
HQDEOH�XV�WR�REWDLQ�VSHFLDO�JUDFHV

DFWV� RI� FKDULW\� WRZDUGV� RXU� QHLJKERU�
IRU� GRHV� QRW� RXU� GLYLQH� 6DYLRU
H[SUHVVO\� GHFODUH� WKDW� 
���� DV� ORQJ� DV
\RX� GLG� LW� WR� RQH� RI� WKHVH� P\� OHDVW
EUHWKUHQ�� \RX�GLG� LW� WR�PH
"³� �0DWWKHZ
������� �IURP�3UD\HU�� ,WV� 1HFHVVLW\�� ,WV
3RZHU�� ,WV� &RQGLWLRQV� E\� )HUUHRO
*LUDUGH\��&�6V�5��������

7RJHWKHU�� WKRVH� WZR� DOPV� HQDEOH� XV� WR
FRQYH\� WR� RXU� FOLHQWV� WKDW� WKH\� DUH
SUHFLRXV�WR�2XU�6DYLRU��<RXU�ORYH�H[WHQGV
WKURXJK� RXU� KHDUWV� WR� WKHLUV� DQG
SHUPHDWHV� RXU� IDFLOLW\�� &RQVFLRXVQHVV� RI
WKHLU�ORQJLQJ�IRU�+LV�HPEUDFH�DULVHV�ZLWKLQ
WKHP�DQG�UHVRQDWHV�ZLWK�WKDW�ZKLFK�LV�VWLOO
QDWXUDO�LQ�WKHLU�FKLOGUHQ��

6SRNHQ�ZLWK�D�VZHHW�VPLOH
E\�D���\HDU�ROG�YLVLWLQJ

WKH�&HQWHU�ZLWK�KHU�PRP�

Ȋ<RX�KDYH�D�EHDXWLIXO�KRPH�ȋ

%RRNPDUN�RXU�<RX7XEH�FKDQQHO�YLGHR�OLQN�
\RXWXEH�FRP�ZDWFK"Y S���/��HR*�

$SULO���� ����� LQ�(QJOLVK
DQG� 6SDQLVK�� 'HWDLOV
DQG� FRQWDFWV� DUH� DW
GLRFHVHRISURYLGHQFH�
RUJ�OLIH�DQG�IDPLO\�
UHVSHFW�OLIH

)LQDOO\��EHDU�LQ�\RXU�KHDUWV�3KLOLSSLDQV��������$PHQ�

$�XQLTXH�YLVLWRU
0DWWHR�DW��
PRQWKV�ROG�
XQFOH�WR�WKH

WZLQV�SLFWXUHG�RQ
SDJH����ZKR
ZHUH�ERUQ��

PRQWKV�EHIRUH
KH�ZDV��

.DUPDOLFKH�
ZKR�ZDV�RQH
RI�WKH���FOLHQWV
ZKR�VSRNH�DW
RXU������5RVH
*DOD��JDYH

ELUWK�WR�KHU�VRQ
LQ�-DQXDU\���

7KH\�DUH�ZHOO�
SUDLVH�*RG�

3RVW�DERUWLRQ�+HOS



%RRN�RI�%DELHV
(YHU\�IDPLO\�KDV�WKHLU�FKHULVKHG�SKRWR�DOEXPV��DQG�VR�GRHV
RXUV��(DFK�QHZVOHWWHU�LV�D�SRUWLRQ�RI� LW��<RX��RXU�VXSSRUWHUV�
DUH�PHPEHUV�RI�RXU�SUR�OLIH�IDPLO\���7KXV��ZH�HQFRXUDJH�\RX
WR� SURXGO\� VKDUH� QHZVOHWWHUV� DW� KRPH�� LQ� \RXU� SDULVK�� DQG
DPRQJ�\RXU�IULHQGV��(DFK�KXPDQ�KHDUW�LV�WRXFKHG�GLIIHUHQWO\�
3HUKDSV� WKLV� ZLOO� EH� WKH� GLVSOD\� WKDW� PRYHV� VRPHRQH� WR� D
PRUH�HPSKDWLF�DSSUHFLDWLRQ�IRU�/LIH��

:RXOG� \RX� OLNH� WR� KHOS� NHHS� RXU� VKHOYHV� VWRFNHG� ZLWK� WKH
JUHDW� YDULHW\� DQG� TXDQWLW\� RI� PDWHULDOV� QHHGHG� E\� PRWKHUV
DQG�WKHLU�LQIDQWV�DQG�\RXQJ�EDELHV"�

6WD\� LQ� WRXFK� ZLWK� WKHLU� QHHGV� E\� UHFHLYLQJ� RXU� HPDLOV�
FRQWDFW� LQIR#PRWKHURIOLIH�RUJ� WR� EH� LQFOXGHG�� $OVR�� YLVLW
0RWKHU�RI�/LIH�3UHJQDQF\�&HQWHU�RQ�IDFHERRN��DQG�FKHFN�WKH
*HW�,QYROYHG�WDE�DW�PRWKHURIOLIH�RUJ�GRQDWH�

1HZV�	�1RWHV
$IWHU���VWHOODU�\HDUV� RI�QXUWXULQJ�DQG�DGYDQFLQJ
WKH�PLVVLRQ�� DFWLYLW\� DQG� IDFLOLW\� RI�0RWKHU� RI� /LIH
3UHJQDQF\�&HQWHU��*DLO�)DUDM�0XVOHK�KDV� OHIW� WKH
SRVLWLRQ�RI�([HFXWLYH�'LUHFWRU��*DLO
V�FKDULVP�DQG
JLIWV�HQGHDUHG�KHU�WR�VWDII�DQG�GRQRUV�DOLNH��EXW�

0XOWLSOH� WZLQV�� 6XJJHVWLQJ
D� VWDWLVWLFDO� DQRPDO\� WKDW
EHJV� IRU� D� VWXG\� ZH� GRQ
W
KDYH�WLPH�WR�FRQGXFW��VHYHQ
VHWV� RI� WZLQV� ZHUH� LQ� XWHUR
ZLWK� RXU� FOLHQWV� GXULQJ� WKH
ODVW� VL[� PRQWKV� RI� �����
7KUHH� RI� WKH� SKHQRPHQDO
SDLUV� ZHUH� ERUQ� ZLWKLQ� D
PRQWK�RI�HDFK�RWKHU�

)RU� RYHU� D� \HDU� WKH� &HQWHU� KDV� EHHQ� TXLWH� HVVHQWLDOO\
VXSSRUWHG� E\� WKUHH� LQGLYLGXDO� YROXQWHHUV±&DURO�� *UDFH�� DQG
5HEHFFD±ZKR� JLYH� XV� PDQ\� KRXUV� DQG� PXFK� HIIRUW� HYHU\
ZHHN��$OWKRXJK�ZLOOLQJ�WR�VHUYH�LQ�DQ\�FDSDFLW\��WKH\�EULOOLDQWO\
EOHVV� XV� LQ� WKHLU� XQLTXH� ZD\V�� &DURO�� PRWKHU� RI� VHYHQ� DGXOW
FKLOGUHQ�� RUJDQL]HV� RXU� HYHU�FKDQJLQJ� LQYHQWRU\� RI� EDE\
FORWKHV�DQG�RWKHU�LQIDQW�DQG�PDWHUQLW\�JRRGV��*UDFH�KDV�WDNHQ
RQ� SDLQW� VWULSSLQJ�UH�SDLQWLQJ� SURMHFWV�� GLVPDQWOHG� DQG
GLVSRVHG�RI�RIILFH�HTXLSPHQW��DQG�GRQH�QXPHURXV� WLQ\� WDVNV�
5HEHFFD� VWHSV� LQ� ZKHUHYHU� VKH� LV� QHHGHG�� HVSHFLDOO\� ZLWK
RIILFH��FOLHQW�VHUYLFH�DQG�UHFHSWLRQ�GXWLHV��'DLO\��ZH�WKDQN�*RG
IRU� WKHLU� PDJQDQLPRXV� SUHVHQFH� EHFDXVH� ZH� FDQQRW� IXOO\
IXQFWLRQ�ZLWKRXW�WKHP��*RG�EOHVV�\RX��ODGLHV�

:H� FDQQRW� RYHUVWDWH� WKH� LPSRUWDQFH� RI
PDWHULDO� JRRGV� GHOLYHUHG� WR� XV� E\� WKH� PDQ\
SHRSOH�ZKR�DVN�RWKHUV�WR�KHOS�PHHW�WKH�&HQWHU
V
JURZLQJ� QHHGV�� 7KH� JDWKHUHG� GRQDWLRQV� DUH� D
PDMRU�VRXUFH�RI�FULWLFDO�VXSSRUW�IRU�RXU�FOLHQWV�

6DGO\�� RI� WKH� IRXUWHHQ� FKLOGUHQ�� RQH� SDLU� ZDV�PLVFDUULHG� DQG
RQH� EDE\� OLYHG� RQO\� D� VKRUW� WLPH� DIWHU� KLV� ELUWK��:KDW
V� LW� DOO
DERXW"� :HOO�� DV� DOZD\V�� LW
V� DERXW� ERWK� WKH� PLUDFOH� DQG� WKH
IUDJLOLW\� RI� KXPDQ� OLIH�� DQG� KRZ� LQWULQVLFDOO\� ZH� GHSHQG� XSRQ
HDFK� RWKHU�� <RX� FDQ� EH� SURXG� RI� VXSSRUWLQJ� WKHVH� SUHFLRXV�
JURZLQJ� IDPLOLHV�� /HW� XV� SUD\� WKDW� PDQ\� UHOLJLRXV� YRFDWLRQV
FRPH�IURP�WKLV�FRPELQHG�EXQGOH�RI�MR\�

:KLOH� WKH� VHDUFK� LV� RQ� IRU� D� QHZ� H[HFXWLYH
GLUHFWRU�� 'DYLG� 2
&RQQHOO�� WKH� &HQWHUµV� (�'�
IURP������ �� ������ DQVZHUHG� WKH� FDOO� WR� FRPH
RXW�RI� UHWLUHPHQW�DQG�VHUYH�GXULQJ� WKH� LQWHULP�
7KDQN�\RX��'DYLG��IRU�VWHSSLQJ�LQ�

PRVW�LPSRUWDQWO\�WR�WKH�PDQ\�FOLHQWV�ZKRP�VKH�KHOSHG�RQ�WKHLU
MRXUQH\V��0D\�WKH�/RUG�VKLQH�KLV�IDFH�XSRQ�\RX��*DLO�

-XVWLQ�	�(ULQ�%DUR�ZLWK�JLIWV�IURP�WKHLU
9HU\�9DODQF\�&KULVWPDV�EDE\�DQG

PDWHUQLW\�JRRGV�GULYH�

0DWHUQLW\�	�%DE\�*RRGV�1HHGHG�

2XU�RQ�JRLQJ��KLJK�GHPDQG�QHHGV��GLDSHUV��QHZERUQ�WR�VL]H
���� ZLSHV�� GLDSHU� FUHDP�� VKDPSRR�� ERG\� ZDVK� DQG� ORWLRQ�
RQHVLHV�� IRRWLH� SDMDPDV�� DQG� RXWILWV� IRU� ER\V� DQG� JLUOV
�QHZERUQ�� ���� DQG� ���� PRQWKV��� DQG� VRFNV� ����� PRQWKV��
UHFHLYLQJ� EODQNHWV� DQG� KDQG� PLWWV�� EXUS� FORWKV� RU� FORWK
GLDSHUV�� ERWWOHV� DQG� SDFLILHUV�� DQG� ORYH\V� �EODQNHWV�� EHDUV
DQG�RWKHU�FRPIRUW�LWHPV�IRU�EDELHV��

:H�SUD\� IRU� JUHDW� EOHVVLQJV� XSRQ�HYHU\� EXQGOHU
DQG�XSRQ�WKRVH�ZKR�UHVSRQG�WR�WKHLU�DSSHDOV�RQ
WKH�&HQWHUµV�EHKDOI��7KDQN�\RX�DOO�VR�PXFK�

'R� \RX� UHPHPEHU� .LDQD"� ,Q� 0DUFK� ����� VKH� ZDV� LQ� WKH
ZRPE� RI� KHU� PRWKHU�� 'D\DQDUD�� ZKR� WXUQHG� DZD\� IURP
DERUWLRQ� DQG� ODWHU� VSRNH�DW� RXU� VXPPHU�5RVH�*DOD��$V� DQ
LQIDQW�� .LDQD� UHTXLUHG� OLIH�VDYLQJ� VXUJHU\� ZKLFK� WKH� &HQWHU
DQG� WKH� SUR�OLIH� FRPPXQLW\� KHOSHG� DUUDQJH�� &KLOG�� VLEOLQJV
DQG�PRWKHU�DUH�WKULYLQJ�QRZ�WKDQNV�WR�\RXU�ORYLQJ�VXSSRUW��

/D�6DOOH�$FDGHP\�3UR�/LIH�&OXE�DGYLVRU�WHDFKHU
$QQH�3ULPHDX�DQG�VWXGHQW�OHDGHU�-XGH�9UHGHQEXUJ

DPLGVW�WKH�GRQDWLRQV�RI�WKH�VFKRRO�FRPPXQLW\��

3OHDVH� FROODERUDWH� ZLWK� RWKHUV� DQG� WKHQ� FRQWDFW
-XOLH� ��������������� MXOLH#PRWKHURIOLIH�RUJ�� WR
DUUDQJH� IRU� RXU� JUDWHIXO� UHFHSWLRQ� RI� \RXU
FROOHFWHG�FRQWULEXWLRQV��

.LDQD�DW����PRQWKV

-XVW�GD\V�DIWHU�RXU������5RVH
*DOD�ZKHUH�VKH�VSRNH�WR�RXU
JXHVWV��'HQD\VKD�JDYH�ELUWK�WR
KHU�GDXJKWHU�2FHDQ��3UDLVH�*RG�
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5RVH�*DOD�����

,W�KDSSHQV�DQG�HYHU\�KRPHRZQHU�H[SHFWV�LW��7KDQNV�EH�WR�*RG
DQG�RXU�VXSSRUWHUV��ZH�RZQ�RXU�KRPH��IUHH�DQG�FOHDU��

:KHQ� FRQVLGHULQJ� /HQWHQ� DOPVJLYLQJ�� SOHDVH� EHDU� LQ
PLQG� RXU� FOLHQWV
� FULWLFDO� QHHGV� IRU� JRRGV� DQG� VHUYLFHV�
6DFULILFHV�DQG�VKDUHG�ERXQW\�ERWK�VXVWDLQ�RXU�PLQLVWU\�

²,W³� LV� UHSDLUV� WR�RU�UHSODFHPHQW�RI�RXU����\HDU�ROG�URRI��DQG��D
VWUXFWXUDO� LPSURYHPHQW� WR� IDFLOLWDWH� D� PRUH� FRQILGHQWLDO� DQG
IXQFWLRQDO�IORZ�RI�EXVLQHVV�WKURXJKRXW�WKH�&HQWHU�

&RQFHUQLQJ� ZDWHU� VWDLQV� KDYH
DSSHDUHG� RQ� FHLOLQJV� DQG� D� ZDOO� LQ
WKUHH�DUHDV�RI�WKH�EXLOGLQJ��LQFOXGLQJ
WKH� FKDSHO�� :H� PXVW� DGGUHVV� WKLV
YHU\� VRRQ�� ,QVXUDQFH� PLJKW� QRW
FRYHU�DQ�DJLQJ�URRI�

)ULGD\��6HS�����

0HDQV�RI�)LQDQFLDO�6XSSRUW

&RQWULEXWLQJ� LV� HDV\� DW�PRWKHURIOLIH�RUJ�GRQDWH�� 6HOHFW
*LYH� 1RZ� LQ� WKH� GURS�GRZQ� PHQX� RI� WKH� 'RQDWH� WDE�
WKHQ�FKRRVH�2QH�7LPH�RU�0RQWKO\��$OWHUQDWLYHO\��XVH�WKH
LQVHUWHG�GRQDWLRQ�IRUP�DQG�SUH�DGGUHVVHG�HQYHORSH�

0RQWKO\� JLIWV� VWDELOL]H� WKH� &HQWHU�� VR� SOHDVH� FRQVLGHU
WKHP��:LWK�XV� \RX� FDQ�DOVR�DQWLFLSDWH� IXWXUH�QHHGV�DQG��
KHOS�SURYLGH�IRU�WKHP�E\�GRQDWLQJ�

*LIWV�RI�6WRFNV�ZKLFK�DYDLO�\RX�RI�WD[�DGYDQWDJHV�ZKLOH
\RX�SURYLGH�WKH�&HQWHU�ZLWK�OLIH�VDYLQJ�LQIXVLRQV�RI�DLG�

$�%LW�RI�D�&DPSDLJQ
IRU�D�%LW�RI�&DSLWDO

:RXOG� \RX� SOHDVH� KHOS� XV� ZLWK� WKH� DV�\HW�XQNQRZQ� EXW
SUHGLFWDEO\� ODUJH� H[SHQVHV� DVVRFLDWHG� ZLWK� WKHVH� QHFHVVDU\
SURMHFWV"� 3OHDVH� FRQWULEXWH� RQOLQH� DW�PRWKHURIOLIH�RUJ�GRQDWH
RU� PDLO� \RXU� JLIW� WR� RXU� DGGUHVV� DERYH�� 1RWDWLRQ�� 5(3$,56�
7KDQN�\RX��

4&'V�IURP�\RXU�,5$�HQDEOH�\RX�WR�UHGXFH�WD[DEOH
LQFRPH�SURYLGHG�E\�5HTXLUHG�0LQLPXP�'LVWULEXWLRQV�

/LIH�,QVXUDQFH�%HQHILFLDU\�DQG�%HTXHVWV�E\�:LOO�DUH
SRLJQDQW�ZD\V�RI�WXUQLQJ�WKH�SDVVDJH�RI�OLIH�IRU�RQH�LQWR
WKH�FKDQFH�IRU�OLIH�IRU�PDQ\��

3OHDVH�VHHN�SURIHVVLRQDO�DGYLFH�ZKHQ�GHWHUPLQLQJ�KRZ
WR�PDNH�WKH�EHVW�XVH�RI�WKHVH�RSSRUWXQLWLHV��WKHQ�FRQWDFW
([HFXWLYH�'LUHFWRU�'DYLG�2µ&RQQHOO�IRU�WUDQVDFWLRQDO
LQIRUPDWLRQ��DW��������������

7KDQN�\RX�IRU�\RXU�VSHFLDO�FRQVLGHUDWLRQV��'DLO\��ZH
JLYH�WKDQNV�WR�*RG�DQG�LPSORUH�+LV�EOHVVLQJV�XSRQ�DOO�RXU
GRQRUV��ZLWKRXW�ZKRVH�VXSSRUW�ZH�FDQQRW�IXQFWLRQ�

&ORVH�XS�RI�WKH�VWDLQHG�JODVV
ZLQGRZ�RI�6DLQW�-RVHSK

�0HPRULDO±0DUFK�����DQG�WKH
&KLOG�-HVXV�LQ�WKH�&HQWHUµV

&KDSHO�RI�2XU�/DG\�RI
*XDGDOXSH

6DLQW�-RVHSK��SUD\�IRU�XV�

$GGLWLRQDOO\�� WKH� LQFUHDVLQJ� YROXPH� RI� FOLHQWV� DQG� PDWHULDOV� DW
WKH�&HQWHU� KDV�SUHVHQWHG�D� FKDOOHQJH� LQ� UHJDUG� WR�PDLQWDLQLQJ
FOLHQW� FRQILGHQWLDOLW\� DQG� D� SHDFHIXO� DWPRVSKHUH�� :H� KDYH
LGHQWLILHG� D� ZD\� WR� UH�GLUHFW� PDWHULDO� WUDIILF� WKURXJK� D� GLIIHUHQW
DFFHVV�SRLQW��KRZHYHU��WKDW�ZLOO�UHTXLUH�D�FRQVWUXFWLRQ�SURMHFW�IRU
ZKLFK�ZH�DUH�VROLFLWLQJ�DSSURSULDWH�TXRWHV��


